
EDW1950 

Technical Support – A.R. Chapter 3.3 

EDW 1950 

Styling Overview 

Location of LEDs, 

 Location of LEDs and Push Buttons 

Reset 

Press buttons S3+S4 simultaneously for at least 2 seconds to 
perform Reset function. 

Access Service Mode 

The Service Mode can only be accessed after the Reset function 
has been carried out and the appliance is switched off. 

EDW1950 is a touch key model. After Reset and off/on, press 
button S1+S2 simultaneously for at least 4 seconds to access 
Service Mode.  

L1, L2 and L3 blink to indicate that Service mode is accessed. 

S1 S3 

S2 S4 

L1 L2 L3 L4 
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Alarm Reading and Actuator Test 

After accessed Service mode (L1, L2 and L3 blinking): 

1. Press button S1 to show the first alarm code. 

� L1 blinks to indicate the machine is in Alarm Reading. 

� The first alarm code saved is shown in the display. 
Please see later Alarm Codes section.  

 

 

 

 

 

 

2. Press button S1 again to show the second alarm code. 

3. Press button S1 once more to show the third alarm code. 

4. Press button S1 the fourth time to move to Actuator Test. Press 
button S1 repeatedly will sequentially turn on one actuator at a 
time. 

� L1 is turned off. L2 blinks to indicate the machine is in 
Actuator Test.  

� The actuator number is shown in the display, see the 
following table for details. 

 

 

Number of 

S1 Pressed 

Actuator 

Number in 

Display 

Actuator Comment 

4 4 Regeneration Valve   

5 5 Drain Pump   

6 6 Inlet Valve 

Off when water level 

reached 

7 7 Heater 

On only if water level 

reached 

8 8 Wash Pump   

9 9 Dispenser   

10 10 Dry Fan   

 

5. Press button S1 when actuator number 10 is activated, the 
machine will cycle back to Alarm reading and show the first 
alarm code saved. 

6. Switching off the appliance will exit Service mode. 

LED Test / Delete Alarm Memory 

After accessed Service mode (L1, L2 and L3 blinking): 

1. Press button S2 to start this function. 

� All used LEDS and display (show “8:88”) blinks 5 second on 
1 second off. 

� If a buzzer is equipped, it beeps for 5 seconds. 

� The alarm codes saved in memory are erased.  

2. Switching off the appliance will exit Service mode. 
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Functional Test Cycle 

After accessed Service mode (L1, L2 and L3 blinking): 

1. Press button S3 to start the test cycle. The cycle will not start if 
door is opened. 

� L3 blinks for the duration of the test cycle. 

� Display shows the remaining time of test cycle. 

� The test cycle runs as a normal wash cycle. It can be 
cancelled or run to its end. 

 

Enable/disable Extra Rinse 

After accessed Service mode (L1, L2 and L3 blinking): 

1. Press button S1+S2 to enter this function. 

� L1 blinks indicating it is in Extra Rinse setting mode. 

� Display show the current setting of Extra Rinse. “0E” for 
disabled, “1E” for enabled. 

2. Press button S1 to change the setting. 

3. Switching off the appliance will exit Service mode. 
 

 

 

 

 

 

Enable/disable Pulse Wash 

After accessed Service mode (L1, L2 and L3 blinking): 

1. Press button S2+S3 to enter this function. 

� L2 blinks indicating it is in Pulse Wash setting mode. 

� Display show the current setting of Pulse Wash. “0P” for 
disabled, “1P” for enabled 

2. Press button S2 to change the setting 

3. Switching off the appliance will exit Service mode. 
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